Contact and Organization information for Service providers

@ Configuration on this page should not be done on the SP only in the federation's copy of the metadata.

Organization

SAML tag SAML specification SWAMID usage
OrganizationName SHOULD MUST
OrganizationDisplayName = SHOULD MUST
OrganizationURL SHOULD MUST

Name (<OrganizationName>)

Use the institutions name in short format. Use <OrganizationName xml:lang="sv"> and <OrganizationName xml:lang="en"> for different names in Swedish
and English.

Display name (<OrganizationDisplayName>)

Use the institutions name. Use <OrganizationDisplayName xml:lang="sv"> and <OrganizationDisplayName xml:lang="en"> for different names in Swedish
and English.

Organization URL (<OrganizationURL>)
Webpage with additional information about the organisation.
The following applies:

® SHALL be published via an open link without requirement to login before it is accessible.
® |tis possible to have different URLs for different languages.

Example:

<md: Or gani zati on>
<md: Or gani zati onNane xni : | ang="sv" >Exenpel </ nd: Or gani zat i onNanme>
<md: Or gani zati onNane xni : | ang="en" >Exanpl e</ nd: Or gani zat i onNane>
<md: Or gani zati onDi spl ayNarme xni : | ang="sv" >Exenpel or gani sati onen</ nd: Or gani zat i onDi spl ayNanme>
<md: Or gani zati onDi spl ayNarme xm : | ang="en">Exanpl e or gani zati on</ nd: Or gani zat i onDi spl ayName>
<md: Organi zati onURL xm : 1 ang="sv">https://ww. exenpel . se/ </ md: Or gani zat i onURL>
<md: Organi zati onURL xml : 1 ang="en">https://ww. exenpel . se/ en</ nd: Or gani zat i onURL>

</ md: Or gani zati on>

ContactPerson

ContactType (<ContactPerson contactType=" xx" >)

Shall be one of types techincal, support, administrative, billing or other. SWAMID require technical or support contact points but highly recommends use
contacts in metadata of technical, support, administrative and security by other.

The "other" type is mainly used by IdPs and SPs that have SIRTFI

EmailAddress (<EmailAddress>)

A contact address for the function. SWAMID recommends function addresses. SWAMID does NOT recommend personal email addresss due to GDPR as
this information is published in metadata.

Name (<SurName> and <GivenName>)



Use one or both (when the specification was written, personal contacts were envisioned)
Organisationen (<Company>)
Name of your organisation

TelephoneNumber (<TelephoneNumber>)

The number that can be used to reach the contact.

SAML tag SAML specification SWAMID usage
contactType MUST MUST
EmailAddress SHOULD MUST
SurName and/or GivenName = SHOULD MUST
Company MAY MAY
TelephoneNumber MAY MAY

Example

<md: Cont act Per son cont act Type="adm ni strative">

<md: G venNane>l T Managenent </ nd: G venNane>

<md: Enui | Addr ess>nmai | t o: i t - managenent @xenpel . se</ nd: Emai | Addr ess>
</ md: Cont act Per son>
<md: Cont act Per son cont act Type="t echni cal ">

<md: G venNanme>| T Oper ati ons</nd: G venNane>

<md: Emai | Address>nmi | to: dri ft @xenpel . se</ nd: Emai | Addr ess>
</ md: Cont act Per son>
<md: Cont act Per son cont act Type="support">

<md: G venNane>l T Hel pdesk</ nd: G venNanme>

<md: Enui | Addr ess>nui | t o: hel pdesk@xenpel . se</ nd: Emai | Addr ess>
</ md: Cont act Per son>

<l-- for SIRTFl -->
<md: Cont act Per son xm ns: renmd="http://refeds.org/ nmetadata" contact Type="other" rend: contact Type="http://refeds.
or g/ net adat a/ cont act Type/ security">
<md: G venNanme>Security Response Teanx/ nmd: G venName>
<md: Emai | Addr ess>nmi | t 0: abuse@xenpel . se</ nd: Emai | Addr ess>
</ md: Cont act Per son>
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